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Bending Space and Time: Lessons 

Learned in Item Development 

Case Studies from Cisco and the  

Project Management Institute (PMI) 
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Who are we? 

ǐVikas Wadhwani 

ǐBusiness Operations 
Manager, Global 
Certifications at Cisco 

ǐCisco offers 30+ 
certifications 

ǐMillions hold Cisco 
certifications around 
the globe 

ǐDr. Rory McCorkle 

ǐPresident of ICA 

ǐChair, ATP Marketing 
Committee 

ǐICA provides test 
development, market 
research, and program 
management services 
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Who are we? 
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ǐSierra Hampton, Manager, Certification 

Exams at PMI 

ǐMary Kate Webber, Exam Developer, PMI 

ǐPMI offers 8 professional certifications 

globally 

ǐLargest certification is the PMP. 

ǐ700,000+ credential holders and members 

(and growing) 
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Program Commonalities 
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ǐBoth programs are: 

ǐGlobal programs 

ǐLarge certification portfolios 

ǐLarge scale programs 

ǐAccredited by ANSI under ISO/IEC 17024 for 

certain certifications in their portfolios 

ǐISO 9001 accredited 
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How do you bend space and time? 
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  Whatôs the goal? 

 

  Quicker turnaround of high quality items 


